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Acceptance criteria

Acceptation criteria specify requirements, outputs and quality of Safetica deployment for a
customer. The document describes primarily functional requirements and the impact of the
software on the customer’s production environment. Acceptation criteria include installation
of Safetica client(s) and server(s) at least in their minimal configuration, within their minimal
system requirements. Acceptation criteria are signed by both Supplier and Customer.

Supplier’s acceptance criteria

Acceptance indicator Reviewed by Reviewed by

Supplier Customer

Safetica Management Service (SMS) is installed on a computer Choose... Choose...
with at least minimal hardware configuration, and a compatible
operating system

Safetica Endpoint Client (SEC)*** is installed on computer(s) with Choose... Choose...
at least minimal hardware configuration, and a compatible
operating system

Database is configured for remote connection of all SEC’s and Choose... Choose...
SMS’s

A computer with SEC is a typical station in production environment Choose... Choose...
The computer with SEC was tested with all applications that are Choose... Choose...

used in customer’s standard business processes.

The computer with SEC is not slowed down* and its network Choose... Choose...
connection speed is not affected**

The computer with SEC does not suffer from application crashes Choose... Choose...
that are not solvable using excludes in Safetica Management

Console (SMC).

Functionality defined by the Customer’s acceptation criteria was Choose... Choose...

demonstrated to a customer’s representative
Note: Quantifiable measures listed in Acceptance indicators may be increased by 15% in

case Safetica processes cannot be excluded from active Antivirus scanning and protection.

* Due to the nature of Safetica solution, it is possible that work in high-performance
applications, high-volume network traffic, high number of file operations, or similar actions
may be slowed by up to 20%.

** Network communication may be slowed by up to 10%.
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Customer’s acceptance criteria

Acceptance indicator Reviewed by Reviewed by

Supplier Customer

Module: Safetica Discovery Choose... Choose...
Required functionality:

Module: Safetica Protection Choose... Choose...
Required functionality:

Other Choose... Choose...
Required functionality:

S Acceptance form 3
D www.safetica.com | info@safetica.com | +420 511 205 228



http://www.safetica.com/
mailto:info@safetica.com

Acceptance criteria

Supplier:

Company: Safetica a.s.

Address: Laubova 1729/8, 13000 Praha 3
TAX ID: 25848666

Represented by:

Customer:
Company:
Address:
TAX ID:

Represented by:

On this day, the Supplier has provided, and the Customer has accepted XXXXX of the
Safetica product in the state as defined by the aforementioned acceptance criteria, with the

following scope:
Scope of the:

Note:

In date

Supplier
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